Version of December 2011

Client profile commercial real estate B
The Dutch Central Bank (De Nederlandsche Bank N.V. or 'DNB') has issued the Policy rule on integrity in commercial real estate operations. This Policy Rule requires (name of financial institution) to ascertain and assess the integrity policy of you or of your company.
We ask you to complete truthfully, sign duly and return this questionnaire (together with the additional information) to us.
As the questionnaire consists of a listing of the main issues you may be asked to provide further details or to supply supporting documents. In order to facilitate its assessment of its own exposure to integrity risks, the bank is entitled to request that you supply a Certificate of Good Conduct (Verklaring Omtrent Gedrag or 'VOG') for the legal or natural persons involved.

Your data
Name of company / natural person:      

Place of registration / residence:      
Details of any legal persons that are part of the group for which the above-mentioned company or natural person determines the integrity policy:
Company name:      




Place of registration:      
Company name:      




Place of registration:      
Company name:      




Place of registration:      
Questionnaire regarding Integrity Policy in commercial real estate operations
	
	
	Yes
	No

	1
	Have you or your company taken steps to check, safeguard and promote the integrity and professionalism of you, your employees and any senior management?
If your answer to this question is 'no', please state under 'Additional information' why you or your company have of has not taken such measures.
If your answer to this question is 'yes', please specify under 'Additional information' the measures taken. These measures may consist of examining company records and personal history, using Certificates of Good Conduct, applying educational requirements, etc.
Additional information:      
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2
	Have you, your company or any one of its senior management in the past five years been given a direction, penalty, conviction or settlement by the Netherlands Authority for the Financial Markets ('AFM'), DNB, the Public Prosecutor, the Fiscal Information and Investigation Service/ECD, the Dutch Tax and Customs Administration or other state authority on the grounds of a possible breach of integrity in the financial/economic area?
If your answer to this question is 'yes', please state whether this concerned the company or a person, and the nature of the breach.
Additional information:      
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3
	Has your company taken measures to gain an understanding of the reputation (integrity/morality) of the parties1, whether actual or potential, with which your company has a business relationship?
If your answer to this question is 'no', please state under 'Additional information' why your company has not taken such measures.
If your answer to this question is 'yes', please specify under 'Additional information' the measures your company has taken or enclose a copy of your integrity policy with this form.
Does your company record in a structured fashion both the situations and the reasons whereby a party, potential or actual, is either not chosen or rejected on the grounds of a possible integrity risk?
If your answer to this question is 'no', please state under 'Additional information' why you do not record this information.
If your answer to this question is 'yes', please specify under 'Additional information' how these matters are recorded within the company.
Additional information:      
1 The term parties includes intermediaries, purchasers, vendors, suppliers, notaries, valuers, accountants, real estate agents, lawyers, environmental agencies, contractors, sub-contractors, architects, lessees, investors, managers, ultimately interested parties, etc.
	 FORMCHECKBOX 

 FORMCHECKBOX 


	 FORMCHECKBOX 

 FORMCHECKBOX 



	4
	Does the entire payments traffic resulting from commercial real estate transactions go through a financial institution based in the Netherlands, or through a notary or through the latter's account?
If your answer to this question is 'no', please specify under 'Additional information' the financial institutions or parties, together with their country of registration, through which transactions are settled.
Additional information:      
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5
	Do you or does your company receive or pay in cash sums that come from commercial real estate transactions?
If your answer to this question is 'yes', please specify under 'Additional information' the type of transactions involved and the reason(s) why and the percentage of the total (receipts/payments) that is settled in cash.
Additional information:      

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6
	Do you or does your company investigate further if it is involved in a conspicuous transaction, such as an ABC transaction with major differences in value?
If your answer to this question is 'no', please state under 'Additional information' why no such investigation is performed.
If your answer to this question is 'yes', please specify under 'Additional information' the investigation performed.
Additional information:      

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7
	As part of its approval and acceptance procedures, do you or does your company always check whether invoices, whether received or to be despatched:
- always include a clear and correct description? 
- include a description appropriate to the service that is the subject of the invoice?
- correspond to the agreements concluded by you or your company?
If your answer to this question is no, please state under 'Additional information' why no such check is performed.
Additional information:      

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8
	Do you or does your company record all data about transactions and business contacts in a structured fashion with the accompanying documentation?
If your answer to this question is ‘no’, please state under 'Additional information' why no such structured recording is performed.
If your answer to this question is ‘yes’, please state under 'Additional information' the way in which this structured recording is performed.
Additional information:      

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9
	Over the past 5 years, has your licence for conducting your business been refused or withdrawn?
If you answer to this question is 'yes', please identify under 'Additional information' by whom and why this licence was refused or withdrawn.
Additional information:      
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10
	Are your annual accounts audited by a qualified auditor?
Additional information: (name of auditor)

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	11
	Have you or has your organisation had to face one or more integrity incidents over the past (i.e. 5) years and if so, how did you respond?
Matters such as fraud, bribery, conflicts of interest, pricing agreements, unrealistic valuations etc. qualify as integrity incidents. If your answer to this question is 'yes', please identify under 'Additional information' the incident or incidents concerned and the response made.
Additional information:      

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Signatures
The undersigned declares that the information requested on this form (and on any enclosures) has been supplied in accordance with the truth.
Name of board member:




Name of board member*:
Date: 







Date:
Signature:






Signature:
*If your company is represented by only one authorised board member, you may supply a single signatory together with the initials of an authorised employee.
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